WHAT IS CLAIMED IS: 



A method for processing an insurance claim to estimate a valu^f the insurance 
' claim, the method comprising: 

initiating the processing of the insurance claim by initiatin^a first step, wherein 

the processing of the insurance claim comprises a jmirality of steps; 
proceeding through one or more of the steps in the ^cessing of the insurance 

claim to arrive at an intermediary step; 
displaying the intermediary step after arriving at ttfe intermediary step; 
displaying a table of contents, wherein the table of contents comprises an ordered 
list of the steps associated with the OTOcessing of the insurance claim, and 
wherein the ordered list of steps ^mprises the first step, the intermediary 
step, and any steps iniBStween/me first step and the intermediary step; 
selecting one of the steps Sfrmype ordered Ust of steps associated with the 

processing of the insu%a|^claim in the table of contents; and 
displaying the selected ste^n response to selecting the selected step in the table 
of contents. 

The method of clau/^ 1, 

wherein the ord^ed list of steps in the table of contents fiirther comprises a final 
step. 

The memod of claim 2, 

wherdn the selected step comprises the final step. 



le method of claim 3, 
therein the final step comprises a report concerning the value of the insurance 
claim, wherein displaying the selected step comprises displaying the 



Atty. Dkt. No.: 5053-27600 



Page 19 



Conley, Rose & Tayon, P.C. 



report, and wherein the report comprises information entered in the 
step and in any steps in between the first step and the intermediary ; 

The method of claim 1, further comprising: 

redisplaying the intermediary step after displaying the selected step. 
The method of claim 5, further comprising: 

continuing the processing of the insurance claim after redisplaying the 
intermediary step by entering additional informatiop/relevant to the 
estimate of the value of the insurance claim. 

The method of claim 1, 

wherein the insurance claim comprises a bodi^ injury claim, and wherein 
processing the insurance claim to estim^ the value of the insurance claim 
comprises processing the bodily injwy claim to estimate a bodily injury 
general damages value. 

The method of claim 1, 

wherein the steps comprise sj^s for'entry of information relevant to the estimate 
of the value of theinsurance claim. 

The method of clajjn 8, 

wherein the steps comprise screens displayed on a display device coupled to a 
coiMmter system. 

1 0. The rffethod of claim 8, 

lerein the information comprises bodily injury treatment information. 



The method of claim 8, 
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wherein the information comprises bodily injury damages information. 




12. The method of claim 8, 

wherein the ordered list of steps associated with the processing of^aid insurance 
claim are dynamically modifiable in response to said entry of information. 



13. The method of claim 12, further comprising: 
adding or deleting steps to said dynamically modifiabl^rdered list of steps in 

response to said entry of information. 

14. The method of claim 1 , 
wherein proceeding through the one or moi^f the steps in the processing of the 

insurance claim further compris^ entering information relevant to the 
estimate of the value ofl^e insurance claim in the one or more of the 
steps. 



1 5 . The method of claim 1 4, 

storing the entered information 



er compnsmg: 



16. The method of clai^ 14, further comprising: 
modifying the gfitered information relevant to the estimate of the value of the 

insurance claim in the selected step after selecting the step in the table of 
fuents. 

1 7. Th^ethod of claim 1 6, further comprising: 
; the modified information. 



The method of claim 1, 
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wherein the initiating the processing of the insurance claim, the Mpceeding 
through one or more of the steps, the displaying the intermed^y step, the 
displaying the table of contents, the selecting one of theisteps from the 
ordered list of steps, and the displaying the selected stOT take place in a 
single session of an application program executing on a/computer system. 

A method for enabling a user to estimate an insurarKe claim, wherein the 
insurance claim is processed by an insurance claim proofing system, wherein the 
insurance claim processing system includes a client systena coupled through a network to 
an insurance claim processing server, the method comotiising: 

a) receiving a request from a user oS^the client system to estimate an 
insurance claim, wherein said request cora^ses a claim identifier associated with 
said insiu'ance claim; X 

b) searching the insurance^ainn>rocessing system for said claim identifier; 

c) if the claim identifier k ^present, receiving specifications for said claim 
identifier; a f\ J 

d) providing a displa\^\^ble of contents to the client system associated 
with said claim identified wherein the table of contents display represents one or 
more steps associatedA^ith said insurance claim, wherein one of the one or more 
steps comprises an/end step; 

e) receiving a selection for at least one of the one or more steps associated 
with said instance claim; 

providing an associated display to the client system of the selected step; 
ifeceiving one or more client system inputs associated with the selected 



the 



storing one or more client system inputs associated with the selected step; 
repeating any of steps e) through h) until said selection for at least one of 
one or more steps is the end step; and 
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j) providing an estimated value display to the client system of said i/sufance 
claim. 

20. The method of claim 19, wherein the one or more steps a^ociated with 
said insurance claim are dynamically modifiable in response to s^fd client system 
inputs. 

21. The method of claim 20, further comprising addin|^r deleting said one or 
more steps in response to said client system inputs. 

22. The method of claim 19, wherein searchin^he insurance claim processing 
system comprises searching an insurance databa^. 



A method for dynamically creating a table of contents display screen, 
wherein the table of contents/tKspl^ screen is associated with a specified 
insurance claim, wherein said spe^^d imfirance claim is associated with a set of 
one or more display screens, wHerem-^h display screen in the set of one or more 
display screens comprises a p^&vmus display screen pointer and a user pointer, the 
method comprising: 

a) reading the firsf previous display screen pointer for a first display screen 
included in the set o^onc or more display screens associated with the specified 
insurance claim; 

b) deternmiing whether the first previous display screen pointer is present; 

c) if the first previous display screen pointer is not present, adding the first 
display sc^en included in the set of one or more display screens to said table of 
contenmlisplay screen; 

d) X reading the first user pointer for said first display screen included in the 
s^J^f one or more display screens associated with the specified insurance claim; 

determining whether the first user pointer is present; 
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f) if the first user pointer is present, adding the first display screen^cluded 
in the set of one or more display screens to said table of contents di^ay screen; 
and 

g) storing said table of contents display screen. 

A system for processing an insurance claim to estimate a value of the insurance 
the system comprising: 
a CPU; 

a display coupled to the CPU; 
10 a memory coupled to the CPU, wherein the mem^Sry stores program instructions 

which are executable by the CPU to: f 

initiate the processing of the ijisurarice claim by initiating a first step, 
wherein the processingfofPh/ insur^ce claim comprises a plurality 
of steps; 

15 proceed through one or mc^ rff the steps in the processing of the 

insurance claim to ^ve at an intermediary step; 
display the intermediary step on the display after arriving at the 
intermediary st^; 

display a table of oontents on the display, wherein the table of contents 
20 comprises^ an ordered list of the steps associated with the 

processmg of the insurance claim, and wherein the ordered list of 
steprcomprises the first step, the intermediary step, and any steps 
i^etween the first step and the intermediary step; 
permitia selection by a user of one of the steps fi-om the ordered Ust of 
25 / steps associated with the processing of the insurance claim in the 

table of contents; and 
^display the selected step on the display in response to the selection of the 
selected step in the table of contents. 
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The system of claim 24, 

wherein the ordered list of steps in the table of contents further comprises 
step. 



26. The system of claim 25, 

wherein the selected step comprises the final step. 



27. The system of claim 36, 
wherein the final step comprises a report concemingzthe value of the insurance 

claim, wherein displaying the selected stq) comprises displaying the 
report, and wherein the report comprise^ information entered in the first 
step and in any steps in between the fi^t step and the intermediary step. 

28. The system of claim 24, wherem program instructions are further executable 
by the CPU to: I \f 

redisplay the intermediary step ®nhe^isplay after displaying the selected step. 

29. The system of claim 28, ^erein me program instructions are further executable 
by the CPU to: / 

continue the processing of the insurance claim after redisplaying the intermediary 
step by pei^tting the user to enter additional information relevant to the 



30. The syst^ of claim 24, 

wherein the insurance claim comprises a bodily injury claim, and wherein 
/ processing the insurance claim to estimate the value of the insurance claim 
/ comprises processing the bodily injury claim to estimate a bodily injury 
/ general damages value. 



estimatjrbf the value of the insurance claim. 
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3 1 . The system of claim 24, 
wherein the steps comprise steps for entry of information relevant t(yflie estimate 

of the value of the insurance claim. 

32. The system of claim 3 1 , 
wherein the steps comprise screens displayed on the display^ 

33 . The system of claim 3 1 , 
wherein the information comprises bodily injury ^eatment information. 

34. The system of claim 3 1 , 
wherein the information comprises Jifq^i^ injury damages information. 

35 . The system of claim 3 1 , 
wherein the ordered list of sten^as^iated with the processing of said insurance 

claim are dynamically modifiable in response to said entry of information. 

36. The system of claimygS, wherein the program instructions are further executable 
by the CPU to: 

add or delete st^ps to said dynamically modifiable ordered list of steps in response 
to sara entry of information. 



37. The s^tem of claim 24, 

wlj^ein proceeding through the one or more of the steps in the processing of the 
insurance claim fiirther comprises entering information relevant to the 
estimate of the value of the insurance claim in the one or more of the 
steps. 
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38. The system of claim 37, wherein the program instructions are further executable 
by the CPU to: 

store the entered information in the memory. 



5 39. The system of claim 37, wherein the program instructions arc further executable 
by the CPU to: ^ 

modify the entered information relevant to the estimate of the value of the 
insurance claim in the selected step after sel^ting the step in the table of 
contents. 

10 

40. The system of claim 39, wherein the program instructions are further executable 
by the CPU to: 

store the modified information in the rfiemory. 



15 41. The system of claim 24, 

wherein the program instru&i6n| &r the initiating the processing of the insurance 
claim, the proceeding t&ough one or more of the steps, the displaying the 
intermediary st^the displaying the table of contents, the selecting one of 
the steps froimhe ordered list of steps, and the displaying the selected step 
20 are executga within a single session of an application program executing 

on the C| 

A carrier nredium comprising program instructions for estimating a value of the 
insurance claim^wherein the program instructions are computer-executable to implement: 
25 initiatmg the processing of the insurance claim by initiating a first step, wherein 

/ the processing of the insurance claim comprises a plurality of steps; 
m^ZQtdSxi% through one or more of the steps in the processing of the insurance 
/ claim to arrive at an intermediary step; 
/ displaying the intermediary step after arriving at the intermediary step; 
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displaying a table of contents, wherein the table of contents comprises an ordered 
list of the steps associated with the processing of the insurance claim, and 
wherein the ordered list of steps comprises the first stepyfhe intermediary 
step, and any steps in between the first step and the interaiediary step; 

permitting a user to select one of the steps firom the ordered list of steps associated 
with the processing of the insurance claim in the table of contents; and 

displaying the selected step in response to the user sel^ting the selected step in 
the table of contents. 

43 . The carrier medium of claim 42, 
wherein the ordered list of steps in the tabl^of contents further comprises a final 

step. 

44. The carrier medium of claim 43,1 
wherein the selected step compri|gS|jhe ^al step. 

45. The carrier medium of clair 
wherein the final step comprises a report concerning the value of the insurance 

claim, wherewi displaying the selected step comprises displaying the 
report, and/wherein the report comprises information entered in the first 
step andnn any steps in between the first step and the intermediary step. 

46. The ca^fer medium of claim 42, wherein the program instructions are further 
computer-ex^utable to implement: 

re^splaying the intermediary step after displaying the selected step. 



47/ The carrier medium of claim 46, wherein the program instructions are further 
ramputer-executable to implement: 
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continuing the processing of the insurance claim after redi^laying the 
intermediary step by entering additional information ^levant to the 
estimate of the value of the insurance claim. 



lis 



Q 



10 



48, The carrier medium of claim 42, 
wherein the insurance claim comprises a bodily injwy claim, and wherein 

processing the insurance claim to estimate the value of the insurance claim 
comprises processing the bodily injury cl^m to estimate a bodily injury 
general damages value. 

49. The carrier medium of claim 42, 
wherein the steps comprise steps ffb^efftry o^nformation relevant to the estimate 

of the value of the insurang^laii 



15 50. The carrier medium of claini^9, 

wherein the steps compg^ screens displayed on a display device coupled to a 
computer syst^ 
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5 1 . The carrier mednrni of claim 49, 

20 wherein the in^rmation comprises bodily injury treatment information. 

52. The carafer medium of claim 49, 

whemn the information comprises bodily injury damages information. 



25 53 . >f he carrier medium of claim 49, 

wherein the ordered list of steps associated with the processing of said insurance 
claim are dynamically modifiable in response to said entry of information. 
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54. The carrier medium of claim 53, wherein the program instructions are^^^irther 
computer-executable to implement 

adding or deleting steps to said dynamically modifiable ordered li^ of steps in 
response to said entry of information 

55 . The carrier medium of claim 42, 
wherein proceeding through the one or more of the step-in the processing of the 

insurance claim further comprises enteringy^nformation relevant to the 
estimate of the value of the insurance c\mm in the one or more of the 
steps. 

56. The carrier medium of claim 55, wherg^i the^ffbgram instructions are fiirther 
computer-executable to implement: 

storing the entered information. 

57. The carrier mediimi of clain^iSf wherein the program instructions are further 
computer-executable to implement^ 

modifying the entered iflrormation relevant to the estimate of the value of the 
insurance claufi in the selected step after selecting the step in the table of 
contents. 

58. The carrier rfedium of claim 57, wherein the program instructions are further 
computer-execut^e to implement: 

storing me modified information. 



59. Thybarrier medium of claim 42, 

lerein the initiating the processing of the insurance claim, the proceeding 
through one or more of the steps, the displaying the intermediary step, the 
displaying the table of contents, the selecting one of the steps firom the 
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